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Communication Tips for Clubs

Attention. Make sure you have the person’s attention

before you start speaking. Use their name and make
eye contact.

Questions. Keep your questions simple and your
answers easy to understand.

Body Language. Body language is important because
people with an intellectual disability often rely on visual
cues.
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Visual Aids. Be prepared with visual aids such as
photos, cue cards, or a communication board.
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Clear Communication. Be specific and direct. Avoid
talking using abstracts, acronyms, metaphors or puns.

Build Trust. Be consistent and respecitful. Keep chats
private to build trust.
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Call Flagstaff today on 4272 0222 or
email us hello@flagstaffgroup.com.au
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